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Employment Experience:

July 2001 to July, 2016

Professor of Law, University of St. Thomas School of Law, Minneapolis, MN.
July 2016 to Present

Thomas and Patricia Holloran Professor of Law

My course assignments are:

Civil Procedure (2001-02 and 2002-03)
Professional Responsibility (since 2003)
Ethical Leadership in Organizations (since 2003)
Mentor Externship Seminar (since 2005)
Administrative Law (2001-2011)

Executive Perspectives —Compliance (since 2015)

I received an Excellence in Professional Preparation Award for my teaching in 2003 and 2021 and a
Dean’s Award for Excellent Teaching in 2011 from the School of Law. The University selected me for
The John Ireland Presidential Award for Excellence as a Teacher/Scholar in 2009. I received a Dean’s
Award for Excellence in Scholarship in 2012. | was appointed the Thomas and Patricia Holloran Professor
of Law in 2016. The Black Law Student Association selected me as their professor of the year in 2018.

May, 2005 to Present
Founding Director, Holloran Center for Ethical Leadership in the Professions, University of
St. Thomas School of Law, Minneapolis, MN. As of summer, 2016, | am a co-director of the Center.

May 26 to December 31, 2013
Interim Dean, University of St. Thomas School of Law, Minneapolis, MN

January 2006 to May 2006
Visiting Professor of Law, George Washington University School of Law, Washington, D.C. | taught
two sections of professional responsibility.

June, 2003 to May, 2005
Associate Dean for Academic Affairs, University of St. Thomas School of Law, Minneapolis, MN.

February 2002 through June, 2002
Interim Associate Dean for Academic Affairs, University of St. Thomas School of Law, Minneapolis,
MN.




June, 2001 to July, 2002
Founding Director of the Mentor Program, University of St. Thomas School of Law, Minneapolis, MN.

August 1980 to June 2001
Trustees Professor of Regulatory Policy, William Mitchell College of Law, St. Paul, MN. My course

assignments were as follows:

Administrative Law (1980-2001)
Professional Responsibility (1990-2001)
Ethics Seminar (1988-2001)
(Work of the Lawyer)
Business Ethics (1988-1991)
Antitrust (1980-1991)
Business Organizations (1986-1989)
Regulated Industries (1980-1988)

July to December 1987
Fulbright Scholar, Institute for Southeast Asian Studies, University of Singapore.

May 1985 to May 1990
Founder and Executive Director, Midwest Corporate Counsel Center, St. Paul, Minnesota. This center
organized continuing legal education programming for corporate counsel of 75 member companies.

July 1977 to July 1980
Assistant Professor of Law, Case Western Reserve Law School, Cleveland, OH. My courses were
Financial Institutions, Regulated Industries, Contracts, Administrative Law, and Law and Accounting.

October 1972 to December 1974
Visiting Professor of Law and International Legal Center Fellow, Airlangga University, Surabaya,
Indonesia.

February 1971 to September 1972
Instructor in Accounting, U.S. Army Finance School, Ft. Benjamin Harrison, Indiana.

June 1971 to September 1972

Associate Attorney, Krieg, Devault, Alexander and Capehart, Indianapolis, IN (licensed only in MN)
(Because the Army had too many officers in this period, | was able to provide part-time help to the Krieg,
Devault law firm).

May 1970 to February 1971
Associate Attorney, Gray, Plant, Mooty, Mooty and Bennett, Minneapolis, MN (licensed in October,
1970).




Education:

School Dates Degree

Colorado College 1963-67 Bachelor of Arts (Economics)
University of Minnesota Law School 1967-70 Juris Doctor

University of Michigan Graduate 1975-77 Complete course requirements for Ph.D.
School in Economics 1979 Master of Arts (Economics)

Honors and Awards:

Law School: J.D., Degree awarded Magna Cum Laude
Order of the Coif
Minnesota Law Review:  1968-69, General Editorial Staff
1969-70, Board of Editors-Research and
Topics Development Editor

Collegiate: B.A. awarded Cum Laude
Phi Beta Kappa

Graduate School: University Fellowship, 1975-76

Bar Admission:
Admitted to the Minnesota Bar in October 1970.

Professional Awards:

Member, American Law Institute (since 1990).

Recipient, One of Minnesota Lawyer’s Attorneys of the Year for 2002. This is the first time this award
was given to a law professor.

Recipient, Hennepin County (Minneapolis) Bar Association’s Professionalism Award for 2003 — given to
the lawyer who most exemplifies the ideals of the profession. This was the first time this award was given
to a law professor.

Recipient, Minnesota State Bar Association Professional Excellence Award for 2004. This is the bar
association’s highest award given to recognize exceptional professionalism.

The University of St. Thomas Mentor Externship, for which | was founding director and then served as
Faculty Adviser, received the ABA Gambrell Award for excellence and innovation in professionalism in
2005.

John Ireland Presidential Award for Excellence as a Teacher/Scholar from the University of St. Thomas in
20009.

Robert E. Sloan Award for Outstanding Contributions to Academic Freedom from the Minnesota AAUP
chapter in 2010.



Dean’s Mission Award for Excellence in Teaching in 2011
Dean’s Award for Excellence in Scholarship in 2012.

Recipient, in 2012, Minnesota Lawyer Award for Outstanding Service to the Profession and Selection into
the Circle of Excellence as a two-time Minnesota Lawyer award winner.

The American Bar Association’s Gambrell Award in 2015 for excellence and innovation in
professionalism recognizing my book, ROADMAP: THE LAW STUDENT’S GUIDE TO PREPARING
AND IMPLEMENTING A SUCCESSFUL PLAN FOR MEANINGFUL EMPLOYMENT (2015).
Dean’s Mission Award for Excellence in Professional Preparation in 2021.

Scholarship:
Books Published:

Roadmap: The Law Student’s Guide to Meaningful Employment (ABA Books 2023). This is a substantially
revised third edition of the Roadmap book.

Law Student Professional Development and Formation: Bridging Student, Faculty, and Employer Goals (with
Lou Bilionis)(Cambridge Univ. Press 2022).

Roadmap: The Law Student’s Guide to Meaningful Employment (ABA Books 2018). This is a substantially
revised second edition of the Roadmap book.

Roadmap: The Law Student’s Guide to Preparing and Implementing a Successful Plan for Meaningful
Employment (ABA Books, 2015). This book won an A.B.A. Gambrell Award for excellence and innovation in
professionalism in 2015.

Academic Ethics: Problems and Materials on Professional Conduct and Shared Governance (American
Council on Education/Praeger Press, 2002). This book is part of the ACE Series on Higher Education.

Zealotry and Academic Freedom: A Legal and Historical Perspective (Transaction Publishers, 1995).
Governance of Public Enterprise: A Case Study of Urban Mass Transit (co-authored with Peter Hamilton)

(D.C. Heath - Lexington Books, 1981). Lexington Books is how part of Rowman and Littlefield Publishing
Group.

Scholarly Articles, Chapters and Longer Blogs Published

Professional Identity Formation and the NextGen Bar Open Opportunities for Law Student and Law School
Success, 3J. LAW TEACHING AND LEARNING (forthcoming 2025).

Student Professional Identity Formation and the Foundational Skill of Building a Tent of Professional
Relationships to Support the Student, 57 WAKE FOREST L. REV. 865-90 (2023)

Professional Responsibility and Professional Identity Formation in a Community of Practice with Alumni, 20
UNIV. ST. THOMAS L.J. (forthcoming 2024)

Standard 303 and the Development of Student Professional Identity, 20 UNIV. ST. THOMAS L.J. (with Organ,
Grenardo, Bilionis, and Glesner-Fines)(forthcoming 2024)



Three-part series on new Standard 303 for the NALP Bulletin with Louis Bilionis:

a. Revised ABA Standards 303(b) and (c) and the Formation of a Lawyer’s Professional Identity, Part 1:
Understanding the New Requirements, 15 pages, May 2022 NALP BULLETIN.

b. Revised ABA Standards 303(b) and (c) and the Formation of a Lawyer’s Professional Identity, Part 2:
Action Steps to Benefit Students, Law Schools and the Legal Profession, 9 pages, June 2022 NALP
BULLETIN.

c. Revised ABA Standards 303(b) and (c) and the Formation of a Lawyer’s Professional Identity, Part 3:
Cross-Cultural Competency, Equal Access, and the Elimination of Bias, Discrimination, and Racism, 8
pages, November 2022 NALP BULLETIN.

The Foundational Skill of Reflection in the Formation of a Professional Identity, 12 ST. MARY’S J. LEGAL
MALPRACTICE & ETHICS 254-81 (2022)

Mentor/Coach: The Most Effective Curriculum to Foster Each Student’s Professional Development and
Formation, (18 UNIV. ST. THOMAS L.J. 836-61 (2022)

Teaching and Assessing Listening as a Foundational Skill for Lawyers as Leaders, Counselors, Negotiators, and
Advocates, 62 SANTA CLARA L.REV. 1-42 (2022)(with Lindsey Gustafson and Aric Short)

What Can We Learn From the Medical Field’s Experience with Competency-Based Education, in Bill
Henderson’s LEGAL EVOLUTION blog on July 19 2021, at pages 1-12.

Learning Outcomes that Law Schools Have Adopted: Seizing the Opportunity to Help Students and Clients,
accepted by the JOURNAL OF LEGAL EDUCATION for the summer, 2021 issue (with Jerry Organ).

The Major Transitions in Professional Formation and Development from Being a Student to Being a Lawyer
Present Opportunities to Both Students and Law Schools, 72 BAYLOR L. REV. 139-69 (2021)

The Gap Between the Foundational Competencies Clients and Legal Employers Need and the Learning
Outcomes Law Schools Are Adopting, 89 UMKC L. REV. 559-82 (2021)

Fostering Growth from Being a Student to Being a Lawyer: A Review of Pat Longan et. al, THE FORMATION
OF PROFESSIONAL IDENTITY: THE PATH FROM STUDENT TO LAWYER (Routledge, 2020)
forthcoming 69 J. LEGAL EDUC. (2021) (solicited by JLE).

The Competency Continuum on Teamwork and Team Leadership: Aligning Law School Curriculum with Law
Firm Needs, PROF. DEVELOP. QUARTERLY 26-35 (Feh. 2020).

Fostering Law Student Teamwork and Team Leadership Skills, 48 HOFSTRA L.REV. 619-657 (2020)

Connecting Prospective Students’ Goals to the Competencies that Legal Employers Need to Achieve More
Competent Graduates and Stronger Applicant Pools and Employment Outcomes, 9 ST. MARY’S J. OF LEGAL
MALPRACTICE AND ETHICS 260-96 (2019)

Leadership of Self: Each Student Taking Ownership Over Continuous Professional Development/Self-Directed
Learning, 58 SANTA CLARA L.REV. 567-600 (2018)



Legal Scholars’ Ethical Responsibilities Concerning Neutrality and Objectivity, Candor and Exhaustiveness,
101 MARQUETTE L.REV. 1045-62 (2018)

The Next Steps of a Formation-of-Student-Professional Identity Social Movement: Building Bridges Among the
Three Key Stakeholders — Faculty and Staff, Students, and Legal Employers and Clients, 14 U ST. THOMAS
L.J. 2850304 (2018)

Professional-ldentity/Professional-Formation/Professionalism Learning Outcomes: What Can We Learn About
Assessment From Medical Education?” 14 U.ST.THOMAS L.J. 357-411 (2018).

Chapters for LEGAL ETHICS, PROFESSIONAL RESPONSIBILITY, AND THE LEGAL PROFESSION (ed.
Greg Sisk, 2018)

a. “Professionalism and Professional Identity” (with Melissa Weresh)

b. “Professional Identity Formation and the Law School Curriculum” (with
Melissa Weresh)

Each Law Student Must Take Increasing Ownership Over Professional Development During Law School, PD
QUARTERLY 27-34 (August 2018)(with Jerry Organ).

Internalizing a Fiduciary Mindset to Put the Client First, 24 PROF. LAWYER No. 3 (2017)

“Off-the-Shelf Formative Assessments to Help Each Student Develop Toward a Professional Formation/Ethical
Professional Identity Learning Outcome of an Internalized Commitment to the Student’s Own Professional
Development,” 67 Mercer Law Review ( 2017)

Formation-of-an-Ethical-Professional-ldentity (Professionalism) Learning Outcomes and E-Portfolio Formative
Assessments, 48 Univ. of the Pacific L. Rev. 2017 ( 2017)

Helping Each Law Student Develop Affirmative Evidence of Cross-Cultural Competency,” 19 St. Mary’s Law
Review on Race and Social Justice ( 2017).

The Law Faculty’s Ethical Failures Regarding Student Edited Law Reviews,” 23 PROF. LAWYER 1-15 (No.
4, 2016)

Thirty Reflection Questions To Help Each Student Find Meaningful Employment and Develop and
Integrated Professional Identity (Professional Formation), 83 TENNESSEE L.REV. 843 — 893
(2016)(with Jerry Organ).

What Legal Education Can Learn From Medical Education About Competency-Based Learning Outcomes
Including Those Related to Professional Formation (Professionalism), 29 GEORGETOWN J. LEGAL
ETHICS 399-438 (2016)(with Sarah Schaefer).

Professional Formation/Professionalism’s Foundation: Engaging Each Student’s and Lawyer’s Tradition
on the Question “What Are My Responsibilities to Others?,” 12 UNIV. ST. THOMAS L.J 271-338.
(2016)(with Marie and Madeleine Coulter).



Professional Formation With Emerging Adult Law Students in the 21-29 Age Group: Engaging Students
to Take Ownership of Their Own Professional Development Toward Both Excellence and Meaningful
Employment, 2015 J. OF THE PROFESSIONAL LAWYER 125-156.

Empirical Research on the Core Competencies Needed to Practice Law: What Do Clients, New Lawyers,
and Legal Employers Tell us?, 83 BAR EXAMINER 6-16 (2014).

A Professional Formation/Professionalism Challenge: Many Students Need Help With Self-Directed
Learning Concerning Their Professional Development Toward Excellence, 27 REGENT L. REV.225-253
(2015).

Changing Markets Create Opportunities: Emphasizing the Competencies Legal Employers Use in Hiring New
Lawyers (Including Professional Formation/Professionalism), 65 S. CAROLINA L. REV.547-77 (2014).

Dr. Victor Trastek, Neil Hamilton, & Emily Niles, “Leadership Models in Health Care: A Case for Servant
Leadership,” 89 MAYO CLINICAL PROCEEDINGS (no. 3, March 2014) at pages 374-81. This is a peer-
reviewed publication with a circulation of 100,000.

Law-Firm Competency Models and Student Professional Success: Building on a Foundation of Professional
Formation/Professionalism, 11 UNIV. ST. THOMAS L.J. 6-38 (2013).

Analyzing Common Themes in Legal Scholarship on Professionalism to Address Current Challenges for Legal
Education, 22 PROF. LAWYER 1-27 (2013).

The Qualities of the Professional Lawyer, lead chapter in THE QUALITIES OF THE PROFESSIONAL
LAWYER (ed. Paul Haskins)( ABA Press, 2013)

Chapter for Instructor’s Manual for THE ESSENTIAL QUALITIES OF THE PROFESSIONAL LAWYER
(2017)

Empirical Evidence that Legal Education Can Foster Student Professionalism/Professional Formation," 10 U.
ST. THOMAS L.J (2013) (with Verna Monson and Jerry Organ)

Encouraging Each Student's Personal Responsibility for Core Competencies Including Professionalism, 21
PROF. LAWYER (No. 3) (2012) (with Verna Monson and Jerry Organ)

Fostering Professional Formation (Professionalism): Lessons From the Carnegie Foundation’s Five Studies of
Education Professionals, 45 CREIGHTON L. REV 763-99 (2012)

Ethical Professional (Trans)Formation: Themes from Interviews About Professionalism With Exemplary
Lawyers, 52 SANTA CLARA L. REV. 925-974 (2012) (with VVerna Monson)

Effectiveness Requires Listening: How to Assess and Improve Listening Skills, 13 FLORIDA COASTAL L.
REV. 145-80 (2012)

Legal Education’s Ethical Challenge: Empirical Research on How Most Effectively to Foster Each Student’s
Professional Formation (Professionalism) (with Verna Monson), 9 U. ST. THOMAS L.J. 325 - 402 ( 2011)

The Empirical Relationship of Professionalism to Effectiveness in the Practice of Law (with Verna Monson), 24
GEORGETOWN J. OF LEGAL ETHICS 137-85 (2011).

Entering Law Students’ Conceptions of an Ethical Professional Identity (with Verna Monson), 35 J. OF THE
LEGAL PROFESSION 385-421 (2011).



Ethical Professional (Trans)Formation: Lawyers Five Years After Graduation Make Sense of Professionalism
(with Verna Monson), 8 U. ST. THOMAS L.J. 105-155 ( 2011).

Answering the Skeptics on Fostering Ethical Professional Formation (Professionalism) (with Verna Monson),
PROF. LAWYER, Vol 20, No. 4 (2011).

The Profession and Professionalism Are Dead? A Review of Thomas Morgan, The Vanishing American
Lawyer, PROF. LAWYER, Vol. 20, No 2 (2010)

The Future of the Professoriate: Academic Freedom, Peer Review and Shared Governance, the first in the
INTENTIONAL LEADERSHIP IN THE NEW ACADEMY series from the American Association of Colleges
and Universities (2009)

Ethical Leadership in Professional Life, 6 U. ST. THOMAS L.J. 358-96 (2009)

Our National Challenge: A Blueprint for Restoring The Public Trust (with Lyman Johnson) 6 ST THOMAS
L.J. 397-402 (2009)(I organized this symposium with articles by Columbia’s Jack Coffee, Delaware Chancellor

Bill Chandler, Harvard’s Rakesh Khurana, Lyman Johnson, and Lizanne Thomas).

Academic Freedom’s Duties: A Review of Stanley Fish’s Save the World on Your Own Time 36, J. of
COLLEGE AND UNIV. LAW 295-304 (2009)

Assessing Professionalism: Measuring Progress in the Formation of an Ethical Professional Identity, 5 ST.
THOMAS L. J. 470-511 (2008)

Foreword, Symposium on the Formation of an Ethical Professional Identity, 5 ST. THOMAS L.J. 361-365
(2008)( I organized this symposium)

Professionalism Clearly Defined, 18 (4) PROFESSIONAL LAWYER 4-20 (2008)
Fostering Professionalism Through Mentoring, 57 J. LEGAL EDUC. 102-127 (2007) (with L. Brabbit)
Faculty Autonomy and Obligation, 93 ACADEME 36 (2007).

Faculty Professionalism: Failures of Socialization and the Road to Loss of Professional Autonomy, 92
LIBERAL EDUC. 14 (2006).

Faculty Professionalism: An Opportunity for Catholic Higher Education to Vitalize the Academic Profession’s
Social Contract, 25 CURRENT ISSUES IN CATHOLIC HIGHER EDUC. 177-193 (2006)

“Foreword: Understanding the Intersection of Business and Legal Ethics,” 2 UST L. JOURNAL 1-9 (2005) (I
organized this symposium).

“Faculty Involvement in System-wide Governance,” in Competing Conceptions of Governance, ed.
William Tierney, 77-104 (2004, Johns Hopkins).

“Counseling the Post-Enron Corporation Using the Lawyer’s Independent Judgment,” 14
PROFESSIONAL LAWYER 24-28 (Winter, 2003).

“The Ethics of Peer Review,” LIBERAL EDUCATION 42-49 (Fall, 2003).
Book Review, “Higher Education Law: The Faculty,” ACADEME 76-78 (Nov. — Dec. 2002).
“Six Ethical Systems a Lawyer Must Navigate,” 14 PROFESSIONAL LAWYER 18-20 (Fall, 2002).

“The Ethics of Peer Review in the Academic and Legal Professions,” lead article in a Symposium on The
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Ethics of Law Professors, 46 SOUTH TEXAS LAW REVIEW 227-300 (2001)

“Academic Tradition and the Principles of Professional Conduct.” in a Symposium on Academic Freedom
and Responsibility, 27 JOURNAL OF COLLEGE AND UNIVERSITY LAW 609-69 (2001).

“Academic Freedom” in the Oxford Companion to United States History at 4-5 (2001).
“The Search for Common Ground in Academic Governance,” 3 PEER REVIEW 12 -13 (2001).

“The Academic Profession’s Leadership Role in Shared Governance,” LIBERAL EDUCATION 12-19
(summer, 2000).

“Are We Speaking the Same Language?: Comparing AAUP and AGB,” LIBERAL EDUCATION 24-31 (Fall,
1999).

“The Iron Range Resource and Rehabilitation Board: An Unconstitutional and Confused Delegation of
Executive Power to Legislators,” 26 WM MITCHELL L. REV. 1204-1243 (1999).

“Zealotry and the Fundamentalist Academic Left,” in Mistaken Identities: The Second Wave of
Controversy Over Political Correctness, eds. C. Levitt, S.Davies, & N. McLaughlin, 54-83 (1999, Peter
Lang Pub., N.Y.)

“New Mexico Highlands University: A Case of Tenure Denial,” (co-authored with Carol O’Dell)
ACADEME 99-108 (March-April 1999).

Book Review. “Academic Freedom and Tenure: Ethical Issues,” ACADEME 64-65 (Jan.-Feb. 1999).

“The Future of Callings — An Interdisciplinary Summit on the Public Obligations of Professionals Into the
Next Millennium,” 25 WM. MITCHELL L. REV. 45-59 (1999).

“Are We a Profession or Merely a Business?: The Erosion of the Conflicts Rules Through the Increased
Use of Ethical Walls” (co-authored with Kevin Coan) 27 HOFSTRA L. REV. 57-108 (1998).

“Academic Freedom and Speech Codes,” published as an occasional paper by the Wisconsin Association
of Scholars (Sept. 1998).

“Introduction” for the new edition of Roscoe Pound, The Spirit of the Common Law, 8-50 (Transaction
Press 1998)(coauthored with Mathias Jaren).

“Peer Review: The Linchpin of Academic Freedom and Tenure,” ACADEME 14-19 (May-June 1997).
“Foreword: Symposium on Zealotry and Academic Freedom,” 22 WM. MITCHELL L. REV. 333-55 (1996).

“Contrasts and Comparisons Among McCarthyism, 1960s Student Activism, and 1990s Faculty
Fundamentalism,” 22 WM. MITCHELL L. REV. 369-413 (1996).

“Buttressing the Neglected Traditions of Academic Freedom,” 22 WM. MITCHELL L. REV. 549-572
(1996).

“Are We a Profession or Merely a Business, the Erosion of Rule 5.6 and the Ban Against Restrictions on
the Right to Practice,” 22 WM. MITCHELL L. Rev. 1409-33 (1996).

"Mitigation of Antitrust Damages" (co-authored with Virginia Cone), 66 OR. L. Rev. 339-72 (1987).



"The Governance of Publicly Owned Urban Mass Transit: A Model Act and Comments,"” 32 WASH. U. J.
URB. & CONTEMP. L. 3-65 (1987).

"Legislative Oversight of Regulatory Agencies in Minnesota" (co-authored with David Prince), 12 WM.
MITCHELL L. REV. 601-67 (1986).

"Standard Contracts and Avoided Cost Rates for Small Power Producers,” 11 WM. MITCHELL L. REV.
421-76 (1985).

"The Need for Standard Contracts and Prices for Small Power Producers" (co-authored with Carol Bros),
PusLIC UTILITIES FORTNIGHTLY 24-32 (May 30, 1985). This is a shorter version of the WiLLIAM
MITCHELL LAW REVIEW article.

"The Defense of Natural Monopoly in Section Two Monopolization Cases" (co-authored with Anne
Caulfield), 33 DEPAUL L. REV. 465-93 (1984).

"Developing Technologies and Their Implications for the Economic Regulation of Cable Television," 10
WM. MITCHELL L. REV. 601-25 (1984).

"A Comparison of the Governance and Publicly Owned Urban Mass Transit in the United States and
Canada™ (co-authored with Professor Bruce Feldthusen of the Law School, University of Western
Ontario), 6 CANADA-UNITED STATES L.J. 1-55 (1983).

"La Gestione delle Imprese Pubbliche di Trasporto negli statit Uniti e nel Canada,” 12 ECONOMIC
PuBBLICA 399-148 (1983) (an Italian translation of the Canada-U.S. article).

"Duopoly in the Distribution of Electricity: A Policy Failure” (co-authored with Peter Hamilton), 28
ANTITRUST BULLETIN 281-309 (1983).

"Developments in Minnesota Antitrust Law," 8 WM. MITCHELL L. REV. 650-662 (1982).
"Foreword" for public utilities symposium in 8 WM. MITCHELL L. REv. 297-302 (1982).

"Utility Regulation: Economic Efficiency as the Primary Objective of the State Utility Commission
Pricing Policy" (co-authored with Irving Colacci), 8 WM. MITCHELL L. REV. 309-30 (1982).

"Judicial Review of Ratemaking: Minnesota Applies a New Analysis to Review of Rate of Return
Determinations: (co-authored with Irving Colacci) 8 WM. MITCHELL L. REv. 543-571 (1982).

"Foreword: Symposium on Governance of Public Enterprise," 65 MINN. L. REv. 179-89 (1982).
"Mechanisms for Consumer Involvement in the Governance of Publicly Owned Enterprise” in
PROCEEDINGS: THE CONSUMER MOVEMENT AS RELATED TO OTHER SOCIAL MOVEMENTS 59-75
(American Council of Consumer Interests, 1981).

"Foreword" for public utilities symposium in 30 CASE W. RES. L. REV. 215-227 (1980).

"The Regulation of Indonesian State Enterprises,” in LAW AND PUBLIC ENTERPRISES IN ASIA 147-72
(Praeger, 1976), also in 16 MALAYA L. REv. 296 (1975).

"Section 911 Tax Reform," 54 MINN. L. REV. 823 (1970).

"Damage Contribution Test: The Relative Culpability of the Tortfeasors," 53 MINN. L. REv. 1078 (1969)
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Shorter Bar Journal Articles

As of August, 2012, | have written 100 bi-monthly columns (approximately 1,500 words each) in
MINNESOTA LAWYER on ethics and professionalism.

- “Firms Should Reduce Lawyer’s Billable Hours” (March 15, 1999).

- “Incivility, Hardball Tactics, and Zealous Advocacy” (June 7, 1999).

- “How Important is Courage in the Practice of Law” (August 7, 1999).

- “On Counseling the Client Concerning Best Interests” (Sept. 13, 1999).

- “A Look at the Issue of Multidisciplinary Practice” (Oct. 11, 1999).

- “Contrary to Popular Belief, Attorneys are Happy” (Nov. 15, 1999) (with M. Zack and D.
Sachau).

- “Recalling the Attorney’s Oath (December 20, 1999) (with Sandra Francis).

- “A Second Look at Multidisciplinary Practice” (Jan. 24, 2000).

- “Does Spirituality Have Any Relevance in the Practice of Law?”” (February 21, 2000).

- “Are Financial Success and Virtue Compatible?”” (March 24, 2000).

- “Is Natural Law Relevant in the Practice of Law,” (with Russ Pannier) (April 17, 2000).

- “What Does the Aging of the Boomers Mean for the Profession,” (May 22, 2000).

- “The Importance of Firm Mission or Values Statements,” (June 19, 2000).

- “Survey of Mission Statements of Local Firms,” (August 21, 2000).

- “Why Professional Autonomy and Peer Review?,” (October 2, 2000).

- “A Look at the Ethics of Professional Peer Review,” (November 6, 2000).

- “The Ethics of Peer Review Within the Law Firm,” (December 4, 2000).

- “Developing Cultures of High Professional Aspiration,” (January 1, 2001).

- “Who Are the Ethical Leaders in Your Firm?,” (January 29, 2001).

- “Attorneys Should Read the Professionalism Aspirations (March, 2001).

- “Is a New Age Dawning for the Legal Profession?” (April 9, 2001).

- “Finding a Path in the Law (May 7, 2001).

- “A Look at the Effects of Increasing the Hours That Associates Must Bill,” (June 4, 2001).

- “The Critical Role of Mentors in the Legal Profession,” (August 6, 2001).

- “Ethical Leadership in a Peer Collegium,” (with Bill McNab) (September 3, 2001).

- “Reflecting on Renewal and Resilience in Law,” (with Dennis Coyne) (October 8, 2001).

- “A Look at Collaborative Law and Professionalism,” (with Nancy Zalusky Berg) (November 12,
2001).

- “Comparing the Ethics of the Academic and Legal Professions,” (December 17, 2001).

- “Creative Problem Solving for your Client and the Ethics Rules,” (January 14, 2002).

- “The Attorney as Coach,” (with Ward Schendel) (February 11, 2002).

- “The Lessons Enron Teaches Us,” (March 11, 2002).

- “A Few Reflections on the Attorney’s Oath (reprinted from 12/20/99) (April 29, 2002)

- “Falling Public Perception and Rising Billable Hours,” (May 13, 2002)

- “What Does Management Want From Corporate Counsel?,” (June 10, 2002)

- “Counseling on Business Ethics After Enron and MCL,” (August 12, 2002)

- “Part one: Business Ethics and the Practicing Lawyer,” (September 9, 2002)

- “Part two: Business Ethics for the Practicing Lawyer,” (October 14, 2002)

- “A New World view: Zealous Advocate and Ethical Leader,” (Nov. 11, 2002)

- “Applying Business Ethics to the Law Firm,” (Dec. 16, 2002).

- “Living from the Inside Out,” (with Jerry Organ) (January 20, 2003).

- “The Status of Women in the Profession and Best Practices,” (with Lisa Montpetit Brabbit)
(February 17, 2003).

- “Building the Social Capital of the Profession,” (March 17, 2003).

- “What is a ‘Satisfactory Living?” (April 14, 2003).

- “Is Law School Relevant to the Practice of Law?” (May 19, 2003)
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“Lessons from the Fall of Arthur Andersen,” (June 16, 2003).

“Legal Practice and Moral Psychology in Minnesota,” (September 29, 2003).

“Part II: Legal Practice and Moral Psychology in Minnesota,” (October 27, 2003).

“Moral Psychology and the Education of Lawyers,” (December 15, 2003).

“Pro Bono and Social Capital in the Profession,” (January 26, 2004).

“Authentic Leadership and Servant Leadership in the Practice of Law,” (Feb. 23, 2004).

“Understanding the Intersection of Business and Legal Ethics,” (April 26, 2004).

“The Ethics of Assessing Lawyers and Judges,” (June 28, 2004).

“The Ethics of Assessing Lawyers and Judges: Part I1,” (September 27, 2004).

“Exploring Why Lawyers Should Do Pro Bono Work,” (with Tom

Mengler). (November 22, 2004).

“The Moral Dilemma of Counseling the Powerful,” (Jan. 24, 2005).

“Why Isn’t Every Firm in Town Peddling Permanent Part-Time?”” (March 21, 2005) (with

Elizabeth Forsythe).

“What’s Fair?: Ethics for Negotiators,” (May 23, 2005).

“Billing Disputes: When Your Client Becomes Your Adversary,” (August 22, 2005) (with Molly
Hamilton).

“Group Polarization and the Benefit of Opposing Views for Clients and Lawyers,” (October 24,
2005).

“The Jerk Opposing Lawyer: An Invitation to Circle the Drain Together,” (December 26, 2005).

“Counseling the Client about Apology,” (Feb. 2, 2006) (with Elizabeth Forsythe).

“Did a More Experienced Adversary Ever Help You?,” (April 4, 2006);

“Ethical Leadership in a Sarbanes Oxley World,” (June 19, 2006) (with Marlon Cush).

“How Listening Builds Relationships, Success in Law Practice,” (August 21, 2006) (with Andrew
Pieper).

A Guide to Active Listening, with Andy Pieper (October 23, 2006)

Listening From Within and Client Relationships, with Andy Pieper (December 16, 2006)

Reputation Risk Management for Law Firms and Business Clients, with Laura Hammargren (February
19, 2007)

Initiating and Building Mentor Relationships (April 14, 2007)

.The Lawyer’s Role in the Cultural Shift Toward Less Self-Seeking (June 18, 2007).

Does a Law Firm Have a Conscience? (August 20, 2007)

Polarities in the Practice of Law (October 22, 2007)

The Profession’s Social Contract and Professionalism (Dec. 21, 2007)

Learning from Bad Judgment and Mistakes (Feb. 15, 2008)

Engaging in Crucial Conversations (April 18, 2008)

Should We Be Working More Than 50 Hours a Week? (June 16, 2008)

Getting the Right People In and the Wrong People Out (Aug. 15, 2008)

Any Mule Can Kick a Barn Down (Oct. 17, 2008)

The Financial Sector’s Catastrophic Failure of Prudence: A Time for Self-Assessment (Dec. 15, 2008)

The Role of the Legal Profession in Changing Business Norms (Feb. 15, 2009)

Responsible Leadership in Professional Life with Meghann Kantke (April 20, 2009)

Relationships as the Cornerstone of Effective Lawyering (June 15, 2009)

A Look at Levels of Public Trust in the Professions with Mark Olson ( Aug. 14, 2009)

Character is the Foundation of Effective Lawyering (Oct. 16, 2009)

Firm Culture and Its Impact on Lawyer’s Ethical Conduct, with Sarah Gillaspey (Dec. 18,2009)

Mentoring to Increase Women and Minority Partners with Sarah Gillaspey (Feb. 12, 2010)

Avre the Profession and Professionalism Dead? (May 3, 2010)

Diversity and the Changing Relationship Between Corporate Clients and Law Firms with Sarah
Gillaspey (June 21, 2010)

Provocative Ideas about Professional Judgment with Aaron Knoll (August 16, 2010)

On-Line Social Media and Legal Ethics with Sarah Gillaspey (October 18, 2010)

A Happy Client Can Make a Happy Lawyer with Emily Semo (Dec. 20, 2010)

A Sporting Theory of Justice (Feb. 11, 2011)

Competency Models and the “New Normal” Market (April 15, 2011)
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Proactively Seeking Feedback (June 20, 2011)

Don’t Trust the Financial System? Here’s What We Need to Do with Elisabeth Kirchner (August 12,
2011)

In Defining Professionalism, Focus on Exemplary Lawyers with Verna Monson (Oct. 14, 2011)

Do You Have a Personal Board of Directors? with Kurtis Young ((Dec. 19, 2011)

“Thinking, Fast and Slow” for Lawyers and Clients (Feb. 20, 2012)

Teamwork Skills are Critical for Effective Lawyering with Verna Monson(April 16, 2013)
Professionalism’s Foundation is an Internalized Responsibility for Others (August 14, 2012)
Law Firms Can Foster Professionalism and Relationship Skills (June 10, 2012)(with Brady
Janzen).

Columns in WISCONSIN OPINIONS on ethics and professionalism (I revised my MINNESOTA LAWYER
column for the Wisconsin Bar.):

“The Cynics are Wrong, The Profession’s Independence Does Benefit the Public,” (October 25,
2000).

“It’s Not Tattling, It’s Professional Responsibility,” (November 25, 2000).

“Who’s Watching the Partners in Your Firm,” (December 13, 2000).

“Legal Leadership: ‘Tis a Gift,” (January 10, 2001).

“Who Are the Ethical Leaders in Your Firm?, (February 2001)

Other short articles:

“Helping Students Connect the Dots Among Professional Responsibility, Competency-based
Education, and a Commitment to Continuous Professional Development,” AALS PROF. RESP.
NEWSLETTER 7-9 (Spring, 2018)

“Want Employment and Career Advancement? Write Down Your Roadmap,” STUDENT LAWYER:
BEFORE THE BAR (Dec. 28, 2015).

“Professional Responsibility and Student Commitment to Professional Development: Half of Our
Students Are at Earlier Stages of Self-Directed Learning,” PROF. RESP. SECTION
NEWSLETTER 18-20 (Fall, 2015).

“Half of 1L Students Are Still at Early Stages of Taking Ownership Over Their Own Professional
Development,” NALP BULLETIN 17-19 (Jan. 2016).

“Professional Responsibility and Commitment to Professional Development,” THE
PROFESSIONAL 11-12 (Spring 2016).

“The 1940 Statement of the Principles of Academic Freedom and Tenure” in a publication by the
Association of College Trustees and Alumni titled FREEDOM TO LEARN AND FREEDOM TO
TEACH (2013) [sent to 10,000 trustees and regents].

“Too Few Examples, Too Much Law” in 25 ACADEMIC QUESTIONS (2013)

“Legal Ethics and Business Ethics” in ENCLOPEDIA OF MANAGEMENT (3d ed. 2014)

“Opportunities for an Ambitious Law School: Lawyer Competencies and Professional Formation” in
the Legal Ethics Forum (Sept. 6, 2012)

“Empirical Research on Fostering Each Student’s Professional Formation” in AALS PROFESSIONAL
RESPONSIBILITY NEWSLETTER (June 2012)(with Verna Monson)

- “The Link Between Effectiveness and Ethical Professional Identity,” UNIV. OF ST THOMAS LAW
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ALUMNI MAGAZINE (summer, 2010).
- “Business Needs to Rebuild the Public’s Trust”, STAR TRIBUNE (Sept. 7, 2009)

- “A Cirisis of Ethic Proportions: The Academic Profession’s Failure to Defend Its Social Contract”, INSIDE
HIGHER EDUCATION (June 12, 2009)

- “Professionalism and the Discretionary Calls in Criminal Defense Practice”, THE CHALLENGER (April
2010)

“Leap and the Net Will Appear,” ST. THOMAS ALUMNI MAGAZINE (Spring 2001) at 56.
“Remembering Our Oath,” IOWA LAWYER (summer, 2000) at 12-14.

“MDPs: View the Larger Picture,” NATIONAL L. J. (April 24, 2000) at A23.

“Former Client Conflicts, Migrating Lawyers, and Ethical Walls” (co-authored with Kevin Coan) 55
BENCH AND BAR 24-30 (1998)(winner of Elmer Wiblishauser Author’s Award for the best article for

1998-99)..

“Academic Freedom: A Flickering Flame Threatened by Strong Winds,” WM. MITCHELL MAGAZINE 10-
13 (Winter 1996).

Service to the Profession

- 2017 — 2020 — Chair-elect, Chair and Past Chair of the AALS Section on Empirical Study of
Legal Education and the Legal Profession

- 2006 — present — Founding Director and now Co-Director of the Holloran Center organizing a
number of conferences, workshops and programs each year open to members of the bar and the
public.

- 1999 — 2009 — Member, MSBA Professionalism Committee

- 2003 — 2005 — Chair, Minnesota State Bar Association (MSBA) Professionalism Committee.

- 2008-2009 — Member, ASC Executive Committee for the American Association of University
Professors

- 2008-2009 — Member, American Association of University Professors Committee A on Academic
Freedom (ASC Liaison)

- 2008-2010 — Member, American Association of University Professors Committee on Shared
Governance

- 2007-2010 — Member, American Association of University Professors Committee on the History
of the Association.

- 2009 — 2011 - Member, MSBA Civil Gideon Committee

- 2008-2009 — Member, Advisory Committee for the AAUP’s Academic Conference in June, 2009

- 1996-2008 — Member, American Association of University Professors Litigation Committee

- Since 1980, presenter at more than 160 professional education programs for lawyers in
Minnesota, including more than 100 on professional ethics.

- 2002-2004 — Minnesota Supreme Court Ad Hoc Committee on Professionalism.

- 2001-2007- Founding board member for Res Ipsa Loquitur. Res Ipsa was a grass-roots group of
150 lawyers and judges that organizes three programs a year on professional ideals for law
students and lawyers. It merged into the Holloran Center.

- 1996-2008 — Member, American Association of University Professors Litigation Committee.

- 2000-03 — Vice Chair and then Co-Chair of the Hennepin County Bar Association
Professionalism and Professional Conduct Committee.

- 2001-02 — Member of the Leadership Institute on Corporate Counseling of the Center for Ethical
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Business Cultures.
- 1999-2001 - Organizer of the Minnesota Ethics Professor Forum.
- 1998-2001 and 1982-1985 — MSBA Administrative Law Section
Editor, Administrative Law News
Executive Committee (ex officio)

- 1997-98 — Reporter and de facto chair for the MSBA Committee to organize an Interdisciplinary
Summit on the Public Obligations of Professionals (held in April 1998).

- 1995-2001 — Founding member, member of the Executive Committee, and chair of the Statutes
and Rules Committee for the MSBA Public Utilities Committee (which became a Section of the
Bar).

- 1985-1990 — Founder and Executive Director, Midwest Corporate Counsel Center. The Center
organized 10-12 CLE programs a year for corporate counsel of the 75 member companies.

- 1982-85 — Editor, Minnesota Regulation News (2-3 issues a year on regulatory issues).

- 1982-87 — Organizer of 2-3 public programs a year on regulation issues in Minnesota as Trustees
Chair in Regulatory Policy at William Mitchell.

- 1981-84 — Director of the Applied Research Center at William Mitchell. The Center undertook a
variety of contracts to provide research for state agencies and private firms.

Ethics Counsel
- | give pro bono ethics counsel over the phone to my former (now numbering about 5,000 in the
MN bar) and current students. | get at least one call a week and sometimes several calls a week. |

also give pro bono ethics counsel to the UST Law clinical professors and students.
- I serve as an ethics expert in cases from time to time.
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